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Policies and Procedures

Thank you for choosing Watch Dog Pet Sitting. Our mission is to provide the best personalized service for you and your pets. 

1) You may call Watch Dog Pet Sitting between 9a.m. and 5p.m. daily to check on your pet. For emergencies you may contact us after 5 p.m. Your call will be returned as soon as possible. 
2) Please remember to contact us upon your return. You may contact us at ANY hour and leave a message that you have arrived home safely. Otherwise additional visits may be made to insure the safety of your pets. Additional visit fees will be added to your bill. 
3) We understand sometimes emergencies do arise but please give us 1 week notice for service to be rendered. Feel free to inquire about last minute services but availability is based on a first-come first-serve basis. The more notice we have the better the chances are of securing the dates you require. (For holidays we ask that you contact us 3 weeks in advance.). 

4) SERVICE RATES are based on your pets needs, and are subject to change. The following is a list or our basic service fees:
Initial Consultation                             Free

Regular Visit

(25-30 minutes)                                        $16.00

Daily Regular Visit

(25-30 Minutes)                                        $15.00

Potty Break

(10-15 minutes)                                        $13.00

Daily Potty Break

(10-15 minutes)                                        $12.00

Extended Visit

(50-60 minutes)                                        $26.00

Dog Park Field Trip

(Travel Time Plus 1 Hour At The Park)                $31.00

Standard Vacation Service –4

(Two 25-30 Min & Two 10-15 Min visits per day)     $55.00

Per Day

Standard Vacation Service –3

(3 25-30 Min visits per day)                            $45.00 Per Day

Overnight Pet Care - In Your Home

Overnight Care, Dinner Visit, Mid Day Visit          $75.00 Per Day

Overnight Pet Care - In Our Home

Sleep In Our Bed, Play In Our Yard,

Go For Car Rides, Go For Walks, Stay

With Our Families!                                      $100.00 Per Day
5) Payments - Please make checks payable to Watch Dog Pet Sitting or The Pooper Scoopers, Inc.
a. New clients are required to make full payment at contract signing.
b. Repeat customers can call to arrange time and dates then just leave a check for the full balance on the countertop, leave a credit card on file, or pay via email invoice. 
6) Holidays - There will be an additional 25% fee added to the regular price for the following holidays:
New Year’s Day, Easter, Independence Day, Thanksgiving, Christmas Eve,  Christmas Day, and New Year’s Eve.
7) Please remember to leave more than an adequate amount of food, litter, treats, leashes, etc for your pets needs. There will be a $10.00 fee in addition to expenses incurred if Watch Dog Pet Sitting needs to pick up supplies for your pet. 

8) ADDITIONAL TIME CHARGES- In the event that extra time is spent cleaning up after your pet, or we need to transport your pet to the veterinarian for emergency medical care, there will be a $25.00 per hour fee added to your bill. 
9) Return Check Charge- Client agrees to pay $25.00 fee for each check returned by the client’s bank. 

10) Key Pick Up and Return Policy- Watch Dog Pet Sitting will retain 2 copies of your key, or one key and a garage code, at the time of contract signing. Your key will be returned at your request. A $5 fee will be charged for both pick up and return of your key if Watch Dog Pet Sitting doesn't have your key on file. Due to insurance requirements we can not pick-up or leave a key under your mat or hidden outside your residence.
11) Visit times - Every effort will be made to schedule visits at approximately the same time apart. If there is a need to schedule a specific time for your pets, please discuss this with Watch Dog Pet Sitting.
a. For a vacation scheduled with 3 visits per day, morning visits are between 5:00 am and 7:00 am, late midday visits are between 1:00 pm and 3:00 pm, and bedtime visits are between 9:00 pm and 11:00 pm.  

b. For a vacation scheduled with 4 visits per day, morning visits are between 5:00 am and 7:00 am, mid-day visits are between 11:00 am and 2:00 pm, dinner visits are between 4:00 pm and 6:00 pm, and bedtime visits are between 9:00 pm and 11:00 pm.
12) For security reasons, please notify Watch Dog Pet Sitting of anyone having keys to your home. Watch Dog Pet Sitting will not be held responsible for any damages incurred to your home or pet(s) by other persons on your property. 

13) Unsecured pets- Watch Dog Pet Sitting will not be held liable for free-roaming outdoor pet(s) (i.e. cats) in the event of illness, injury, loss or death. It is strongly advised that all pets wear an ID tag with a contact number and that they will remain inside the home or confined for their own safety and welfare in your absence. 
14) Secured Areas- it is the pet owner’s sole responsibility to pet-proof any areas of the home and/or property to which the pet(s) has access. This includes thoroughly inspecting fences, gates, latches, doors and other devices meant to keep pet(s) inside of or away from any areas your pet is not allowed access. Watch Dog Pet Sitting is not liable for any injuries pet(s) may sustain while in its own home/property. 
15) Cancellation Policy.  We require 12 hours notice to cancel an appointment.   All charges apply to all appointments cancelled within 12 hours.
16) When returning home all vacation clients must call (877) 311-PETS and press “0” to be routed to the on call cell phone to check in.   If returning clients do not call Watch Dog Pet Sitting, additional visits will be made to insure the safety and well being of your pets and the client will be charged a visit fee. To avoid unnecessary cost and encounters, please call when you return to your home.
